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1. lesn u3y4yeHus: AUCHUILIMHBI

Heasto ocBoeHust AUCHUTUTMHBI «KOH(DIUKTONOTHS B MEXIMYHOCTHBIX OTHOIICHHUSX)
SBIIIETCS. OCBOCHHME W OTpPabOTKAa OCHOBHBIX IMOJXOJOB K YIPaBICHUIO MEKINIHOCTHBIM
KOH(JIUKTOM.

3agauyamMu OCBOCHHUS TUCIUTUINHBI SBIISTFOTCS:

— (QopmupoBanre yMEHHWH M HABBIKOB T[I03HAHMS, aHajdW3a W TMPOTHO3HPOBAHUS
KOH(IMKTOJIOTHIECKUX ACTIEKTOB MPOPECCHOHATBHON ACSITELHOCTH;

— MPUOOPETEHHUE NPAKTUICCKUX HABBIKOB U YMEHHIA MOBEICHHS B KOH(QJIMKTHBIX CUTYAIUIX,
a TaKkKe MPaBUIBHOW OLIEHKH, MPOTHO3UPOBAHMS, MPOPUIAKTUKHA KOH(MDIUKTOB, ONTHMAIBHBIX
CPE/ICTB U CIIOCOOOB UX Pa3pelIeHUs U YIIPaBICHUS KOHOIMKTHBIMHA CUTYAIHSIMH.

2. MecTo TUCHMILUIMHBI B CTPYKTYPe OCHOBHOI 00pa30BaTe/IbHOM NMPOrpaMMbl
I[I/ICI_[I/IHJII/IHa ((KOH(bHHKTOHOFHH B MCKINYHOCTHBIX OTHOIIICHUAX» ABJISICTCA
(bakyIbTaTUBHON NUCHUIUIMHON y4eOHOTO IIaHa.
JucuuniauHa wu3ydaercs Ha BTOPOM TOJy IMOATOTOBKM OpAMHATOPA, €CIU HHOE He
OTIpEeIeNIEHO €r0 WHANBUAYAIbHBIM IJIAHOM ITOATOTOBKH.

3. [lepeyens komIneTeHI Ui, GOpMHPYEMBIX B pe3y/ibTaTe OCBOCHHS AUCHUILUINHBI B PAMKAX
o0pa3oBaTe/IbHON NMPOIrPaAaMMbl, COOTHECEHHBIX € IIJIAHUPYEMbIMHU pe3yJIbTaTaMH 00y4eHH sl

HNupexc u cogep:xkanue Ilepeyens MIaHNPYeMbIX pPe3yJIbTATOB 00y4eHH s
KOMIIETeHIH U N0 AUCHUIIHHE
YK-2 3HATh:
TOTOBHOCTb K | - OCHOBBI MPO(eCCUOHANBHOMN JAEOHTOJIOTUH;
YIPaBJICHUIO - 3TUKH TTPO(HECCHOHATLHOTO OOIICHUS;
KOJUJIEKTUBOM, - OCHOBHBIC HOPMATHUBHbBIE aKThI B c(hepe 3ApaBOOXPAHECHNUS;
TOJICPAHTHO - TEOPHIO YIPABJICHUS TIEPCOHATIOM
BOCIIPUHUMATH yMeTh:
COIIMAJIbHBIC, STHUYECKHE, | - CaMOCTOSITEIbHO aHAJIM3UPOBaTh, OLEHUBATh U KOPPUTHUPOBATH
KOH(heCCHOHANIbHBIE U | ICUXOJIOTHYECKYIO0 CHUTYallMI0 B KOJUJIEKTHBE, B MEXKIMYHOCTHOM
KYJIbTYpPHBIE pa3Inuus 001IIeHUH ¢ KOJUIETaMHU, TAIIMEHTAMH U UX POJICTBEHHUKAMHU;
- IPUMEHSTh COBPEMEHHbBIE METO/Ibl YIPABICHUS KOJUJIEKTUBOM
BJIA/IETh.
- HaBBIKAMU Y4YeTa MCUXOJOTHYECKHX OCOOEHHOCTEH OKPYXKAFOIIMX
J0JIer B CBOEH MPOeCCHOHATBHOM IeATeTbHOCTH;
- HaBBIKaMU pa3penieHus] KOH(PIUKTHBIX CUTYaIlUi;
- HABBIKAMU YNPABIICHUS] KOJJIEKTHBOM.

4. TpynoeMKoOCTh pa3/1e/i0B IMCUUILIUHBI U BUJbI 3aHATHI

OO0 00beEM TUCHUILINHEL B 3aYE€THBIX €IUHUIAX 1
OOmuit 00beM JUCHUIUIMHEI B aKaJEMHUYECKHX Jacax 36
dopma MPOMEKYTOUHON aTTECTALUN: 3a4eT
o HaumeHoBaHue pa3ieioB Konta B Tom unciie Beero
" HCIHHUILINHBI KTHas CP ’
n/n AL J II C aK.4.
padora
[TonsiTHe KOH(IUKTA U €T0 CTPYKTYpa.
1. Teopernueckue MOAXObI B 4 2 2 10 14
KOH(DIUKTOJIIOTUN
2. | KoHaukT kak conanbHbli peHoMeH 2 2 8 10
VYmpaBnenue KOH(IIUKTOM:
3, P b 4 2 2 | 8 12
paszpeiieHre 1 npopuIakThKa




HaumeHoBaHue pa3ieioB KonTa B Tom uncie
Ne HCHUILIHHBI KTHAas CP LTG0,
n/n aLA3 J 11 C aK.4.
padora
UTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue sanamus, I — npakmuueckue 3anamus, CP — camocmosamenvHas
paboma obyuarouwecocs

5. ConepskaHue pa3ieioB, TeM JUCHUINIHHBI

Pasnen 1. IlonsiTne KOH(IUKTA M ero crpykrypa. Teoperudyeckue moaXoabl B
KOH(IMKTOJIOTHH.

Tema: Ocnosvt konpauxkmonoeuu. Ilonstne xoHdumkra. KoHumkT Kak cmocob
paspelieHuss 3HAYMMbIX IIPOTUBOPEYMI, BO3HUKAIOIIMX B IPOLIECCE  B3aUMOJACUCTBHUS.
[IpoTtuBoaeiicTBUE U TNPOTUBOOOPCTBO CYOBEKTOB KOH(GuUKTA. [IpoTHBOpeunsi kak pedeBbie
JIeICTBUS, HAIpaBJIEHHbIE HA HAaHECEHUE YyIiepOa IPOTUBOMOJIOXKHOW cropoHe. Knaccudukanuu
KOH(GIUKTOB. TUNBl KOH(IMKTOB: MO HCTOYHUKAM BO3HUKHOBEHHUS (KOH(DIUKTHI ILIEHHOCTEH,
UICHTU(PUKAINN), TIO0 COIHUAIBHBIM TIIOCIEACTBUSAM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), II0
MacITabHOCTH, 0 (hopmMaM OOpPHOBL, IO OTHOLIEHUIO CYyOBEKTOB K KOH(MIUKTY, MO MCIOIb30BAHUIO
cropoHamu TakTuku. Ctpykrypa kKoHumKTa. O0BeKkT criopa. CyObeKkThl KOHGIHKTA (OTICIbHBIE
WHAWBU/BI, TPYMIbI, OpraHu3aluu). YCIOBHs MpoTeKaHus KoH(iIukTa. Macmtad KOHGIHMKTA.
Crparerni W TaKTUKHA TOBENEHUS CTOPOH. Mcxompl KOH(IMKTHOW CcHUTyaluu (TOCIEACTBUS,
pe3yNbTaThl, UX OCO3HAHUE).

Bunsl KOHGIMKTOB. BHYTpUIMYHOCTHBIE, MEXIMYHOCTHBIE, TPYMIOBBIE KOH(IHUKTHI.
OcHoBHbIE TapaMeTpbl KOHGIHUKTA U (HAKTOPHI, BIUSIONINE HA UX HHTEHCUBHOCTb.

[loHATHE BHYTPUIMYHOCTHOTO KOH(QUIMKTA, €ro ocoOeHHOCTH. (OCHOBHBIC KOHIICTIIUU
BHYTPWJIMYHOCTHBIX KOHGIUKTOB (3. @peitn, K. FOur, 3. ®pomm, K. Xopuu, A. Annep, Macnoy,
K. JleBu). @opMBbI POSBICHUSI BHYTPHJIMYHOCTHBIX KOH(IMKTOB U WX CHMIITOMBI: HEBPACTECHHS,
slidopus, perpeccus, MPOEKIHsA, HOMaAU3M, pauroHanu3M. CrocoObl pa3pernieHusi KOHQJIUKTOB U
UX COJIep’KaHHe: KOMIIPOMHUCC, yXOJI, MepeoprueHTaltsl, CyOnuManus, uieain3anus, BHITECHEHHE,
koppekuus. [TorpeOHOCTH, MHTEpECHl, IEHHOCTH U MOTHUBBI MOBEIEHUS JIMYHOCTU. BHyTpeHHUE 1
BHEIIHHE MPOTHBOpPEUMsS JMYHOCTH M HMX B3auUMOCBs3b. [lepekuBaHume Kak OCHOBa
BHYTPUIIMYHOCTHOTO KOH(UKTA. [TocneacTBus 1 MpOsSBICHUS BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

[ToHsiTHE MEXIIMYHOCTHOTO KOH(IJIMKTA, €ro OCOOEHHOCTH U CTpyKTypa. (OCHOBHbBIE
NOJAXO/Abl B M3YYEHHU MEXIMYHOCTHBIX KOH(MIMKTOB (MOTHBALMOHHBIA, OpPraHMU3aLMOHHBIH,
JeSITeIbHOCTHBIN, KOTHUTUBHBIN U 1ip.). Knaccudukanum MexInIHOCTHRIX KOHGIMKTOB. PoneBoe
obmenue. Cdepbl NMPOSBICHUS MEXINYHOCTHBIX KOH(JIUKTOB. YIpPaBIeHHE MEXKIMUYHOCTHBIMU
KOH(IMKTaMHU.

Tema: Ipynnoevie kongauxmor. [loHSATHE TpPYyNIOBBIX KOH(IUKTOB, KIACCHU(PHUKAIIMSL.
OcoOenHocTH 00pa3a KOH(GIMKTHOW CUTyallUM B TPYNIOBBIX KOH(MIMKTaX. ['pynmnoBble HOPMBI,
LHEHHOCTH, (YHKIMH, CIIOCOOBI MOBEJEHHMS W MEXaHU3Mbl BO3HHUKHOBEHHS MEXIPYMIIOBBIX
KOH(QIMKTOB. KOHQIUKT THNa «IMYHOCTH — TpyMmna», ero ocoOeHHOCTH. OCHOBHBIE MOHSATHUS:
CTaryc, NO3MIIUs, BHYTPEHHS] YCTaHOBKA, POJIb, TPYIIIOBBIE HOPMBI.

MexrpynmoBsle  KOH(DIUKTB, WX TNPUYMHBI W QyHKIUH. DOpMBI  MpOTEKaHUS
MEXTPYNITOBBIX KOH(IUKTOB U CIIOCOOBI UX pa3peleHHUs.

Paspnen 2. KoH(IUKT Kak couMaJabHbIH (PEHOMEH.

Tema: Kougpnuxm 6 cmpyxmype coyuonozuu. KOHGIUKT M coLMaNbHbIE MPOTUBOPEUHS.
Jerepmunanus KOHQUIMKTA. DTanbl pa3BUTUS KOH(IIMKTA, UX OCHOBHOE cojaepkanue. Kpurepuu
BBISABJICHHS dTamna pa3BuUTHs KOHGIMKTA. [IpuunHbl KOHGIMKTOB, UX Kiaccuukanus. [IpuunHb
KOH(QJIMKTa ¥ OCHOBHBIC€ THIIBI TNPHYUH: HAJIWYHE TPOTHUBOIOJIIOKHBIX  OpHUEHTAINH;
U/IC0JIOTUYECKHE MPUYMHBL: TIPUYMHBIL, 3aKTIOYAIOIINECS B PA3IUYHBIX (POpPMax IKOHOMHUYECKOTO U
COLIMAJILHOTO HEPAaBEHCTBA; MPUYMHBI, JIe)KAIllMe B OTHOLIECHUSIX MEXIY 3JE€MEHTaMU COIHaJIbHOMN



cTpyktypbl. Ctpecc. Ilpuunnbel oObekTHBHBIE. CyOBEKTUBHBIE NPUYHMHBI MPOTHBOPEUUS MEKIY
OTHENbHBIMU  HMHAMBHIAMHM. (Cxema: MpuUMHBl KOH(MIMKTa B  opraHu3auuu. [IpuumHbI
JeCTPYKTUBHBIX KOH(MIUKTOB. [IpuunHBI KOHCTPYKTUBHBIX KOH(IUKTOB. OCTpoTa KOH(PIUKTA KaK
KOH(JIMKTA C BBICOKOW MHTEHCHBHOCTBIO COLIMAIbHBIX CTOJKHOBEHUH. JlnuTenbHbIE 3aTsSHKHbIE
KOHQIUKTEL. CrocoObl BbiABNeHHS. DYHKIUM KOHGUIMKTA. 3HAYCHHE 3HAHHUS O MPUYMHAX
KOH(IMKTA JJIs1 JIEeATENbHOCTH COLMAIbHOro paboTHHka. Craauu (3Tambl) pa3BUTHS KOHQIMKTA.
[MpenkondnuktHas curyanus. CrocoObl BbISIBICHUS. WHIMIEHT — COOCTBEHHO KOH(IJIUKT
(primaacta koudukTa). CrocoObl BbIsBiIEeHUSA. Dckanganus KoH(aukTa. CrocoObl BBISBICHHS.
Pazpemienne koH¢uukra. 3aBepuieHue KoH(muKTa. KpuTepuu 3aBepiieHUs W Pe3yibTaThl.
[ToctkoHduukTHas cutyarus. CiocoObl BbISBICHHUS.

Tema: Kougaukmogodbus. Ctunm nosenenus B kKoHduukre. [lonstre xonpaukTohoOuu.
[Tpupoga u MexaHusMbel KoHQuuKkTOGOOMH. CTHUaM paspelieHuss KOHQUIMKTA. YKJIOHEHHE.
Crinaxupanue. Ilpunyxnenne. Komnpommcc. Pemenne mnpoGiemsl. KondaukrodoOus kax
IPUYMHA U CJIEACTBHUE NCUXOJOTHUYECKUX U COLMANbHBIX sBJIeHUNH. CrocoObl BBISBICHUS CTENEHU
KOH(IIMKTOPOOUH y TAIIMEHTOB MEAULIMHCKOTO PAa0OTHHKA.

Paspnen 3. YnpasiieHune kKoHQIMKTOM: pa3pelieHue U NpopuiiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue TUaHOCTH B KOHMIHMKTE. CTpaTeruu MOBEACHUS
B KOHQUIHMKTE, UX Kinaccudukanuu (oommii 0630p). Kpurepun s pextuBHOCTH BBIOOpA CTpaTErvu
noBeJeHus B KOH(IuKTe. BimsHue Ha BBIOOP CTpaTeruy MOBEACHUS B KOH(IMKTE OKPY)KAOIIEH
cuTyauuu. BiusiHue Ha BbIOOp cTpaTeruu MoBeACHUs B KOHQUIMKTE KYIbTYPHOW MPUHAIIEKHOCTH
YYaCTHHUKOB. BimsHue Ha BBIOOp CTpaTeTMH TOBEACHUS B KOH(IMKTE JUYHOCTHBIX Ka4yecTB
y4acCTHHUKA. TpyIHBIE CUTYallMM B >KU3HEIEATEIbHOCTH 4YelloBeKa. XapaKTepUCTHUKA TPYAHBIX
cutyauuil. [Ipu3Haku TpyAaHOW cCUTyaluu. YPOBHM TPYIAHOM cHUTyauuu. TpynHbIE CHUTyallUH
NeSITeIbHOCTH (IpoOJeMHbIe CHUTyallMM, aBapuUiiHble CHUTYallUH, SKCTPEMalbHbIE CUTYaIUH).
TpynHble CUTyallMd COIMAJIBHOTO B3aWMOJCHCTBHA. TpyaHBIE CUTYallMH BHYTPUJIMYHOCTHOTO
IU1aHa (BHYTPWINYHOCTHBIE 3aTPY/JHEHUS, BHYTPUINYHOCTHBIE KOH(IIUKTBI, )KU3HEHHBIE KPU3HCBHI).
[Tpo6nema Bo3pacTHBIX Kpu3ncoB. [loBeneHne yenoBeka B TPYJHBIX CUTYAIHX.

Tema: Memoovl  ypezynuposanus  koHgaukmos. IlocpemHudyecTBO Kak  CIoco0
yperynupoBanusi KoHGumkTa. OOydeHHe 3((HEKTHBHOMY TOBEJACHUIO B KOH(MJIMKTAX W WX
paspemieHuto.  OOmme peKOMEHJalMM IO  YOpaBleHHI0O  KoH(mukTamu. OpraHuszanus
MIEPErOBOPHOTO TpoIiecca KaKk OCHOBHOTO METOJIa PerylMpoBaHus KOHMIMKTOB. KOHCTpYKTHBHEIE
U JIECTPYKTHBHBIC NPUHIMIIBI U MOJEIM OpPraHM3aLUU MeperoBopHoro mnpouecca. OCHOBHbIE
XapaKTEPUCTHKH CTAaHJIAPTHBIX METOJIOB BEJCHUS TIEPEroBOPOB. MeTOM0IIOTHS «IIPUHITUITHATIBHBIX
HIEPEroBOpOB», €€ 0COOCHHOCTH, KOHCTPYKTHBHbIE Hadaja U HPAaBCTBEHHO-3TUYECKHE NPUHIIUIIBL.
MeTononorus  «IO3WIIMOHHBIX TIEPETOBOPOBY», CrHenru(rka, BO3MOXKHOCTH H OTPAHUYCHHUS.
Mertononoruss  «aJbTEpPHATUBHBIX IEPErOBOPOB», XapaKTEPUCTUKA, YCIOBHS INPUMEHEHMS,
ocHOBHble npuHUMIBL. Crunu neperoBopHoro mporecca. OCOOEHHOCTH AMOLMOHAIBHON
peryJsiliMM NEeperoBOPHOro IMpoliecca U KOMMYHMKALMM YYaCTHMKOB HEPEroBOPHOIO Ipoliecca.
Haubonee TummyHble OMMOKKA BEJICHHS MEPETOBOPHOTO IMPOIECca W CHOCOOBI WX TPEOJI0JICHUS.
Crioco6b1 paspenieHuss koH(paukTa. CuioBble COCOOBI MOAABICHUS KOH(IUKTA. YTpaBieHUE
KOH(IIMKTaMH. YCIIOBHSI MPOBEACHUS TEPETOBOPOB: HAJMYWE CTOPOH, 30HA OOIIMX WHTEPECOB,
pasnnyMs B MOAXOJAaX K pEIIeHHI0 KOH(MJIMKTA, KeJaHWe IOCTHYb B3aWMOIOHMMAHUS, Y4YeT
MHTEPECOB APYT Apyra. JTanbl BeeHUS MeperoBopoB (HauaabHbIA — MOATOTOBUTEIbHBIN, EPBbII —
UCCIIEIOBATEIbCKUI, BTOPOH — OTCTaMBaHHWE MPEUMYIIECTB, TPETUH — 3aKIIOYUTEIbHBIM —
COTJIACOBAaHWE TO3HIHNK). DIIEMEHTHI MPUHIMITAAIBHBIX MEPEroBOPOB (IO, WHTEPECHl CTOPOH,
B3aMMOBBITO/IHbIE BApPHAHTBI, KPUTEPUH pe3yabTaToB). [IpUHIUMNBI BO3MOXKHOTO Y4acTHUs
MOCpPEeTHUKA B TEperoBopax. PealbHOE TOBEICHHWE TMOCPEIHHKOB. TpH BHIA IMOCPEIHUYECTBA
(popmanbHOE, HEGOpMaTBLHOE, O0IIIECTBEHHOE). JTanbl B MOCPEIHUYECTBE (BHAUale, B Ipolecce).
Kapra xonguukra. MeauaropctBo u peryiaupoBanue KoHGuukTa. CyniHOCTh, BUIBI U (QYHKIUU
HeperoBopoB. MeauaTopcTBO M peryiupoBanue KoH(GIMKTA. /J[lMHaMuKa eperoBOpHOro mporecca.
[TonroToBka k meperoBopaM. BenmeHwe u aHamu3 pe3yabTaToB IMeperoBopoB. Ilcuxomornveckne
MEXaHU3Mbl M  TEXHOJOTHSl MEperoBopoB. MeToabl  yperyiupoBaHUs  KOH(UIUKTOB €



NICUXOJIOTHUECKOM  mojoruiekoi. I[IporHosupoBanne u  OpopHUIAKTHKA KOH(MIMKTOB  Kak
HEOTbeMJIEMass 4YacTb ympaBieHus KoH(paukToMm. IloHATme o cnocoOax HPOrHO3UPOBAHUS U
npodmiakTuku KOoHGIuKTOB. HANBHIYanbHbBIE cITOCOObI npodumakTiuku KoH(pmuKkTa. [IprHIMTIBI
KOHCTPYKTUBHOTO B3auMojelcTBUs. DOpMHUpOBaHHE HABBIKOB IPOrHO3UPOBAHMS BapUaHTOB
pPasBUTHS MEXIUYHOCTHBIX OTHOUIGHHH M B3aUMOAEWCTBUSA. Pomb mnpodeccuoHambHBIX U
JMYHOCTHBIX OCOOCHHOCTEH B IPOrHO3UPOBAHUM U MPO(PUIAKTUKE KOHPIUKTHBIX CUTYyalUH.

6. CeMuHapcKue 3aHATHUSA

Ne Koxa-Bo Texymmii
Tema, conep:kaHue 3aHATUSA
n/n 4acoB KOHTPOJIb

1. | IHousiTne kKoH(IUKTA U ero cTPYKTYphI. TeopeTrnueckue

2 YCTHBIH OIIpOC
MOAXO0bI B KOH(IMKTOJIOTHI

Bonpocui:

1) Tlousstne kou(umkra. KoHGIMKT Kak  crmocoo
paspelieHuss 3HAYMMBIX IPOTUBOPEUNi, BO3HHKAIONINX B
MpOLIeCCe B3aUMO/ICUCTBHUS.

2) Knaccudukanuu KOHPIUKTOB.

3) CrpykTypa KOH(DIHUKTA.

4) O0wext crnopa. CyObekThl KOH(MIMKTA (OTIAC/IbHBIC
WHIUBUBI, TPYIIIBI, OPTaHU3AIUH ).

5) VcnoBus  mporexkanuss — KoH¢uimkta.  Macmirab
KOH(JIUKTA.

6) Crpareruu U TAKTUKH MTOBEIACHUS CTOPOH.

7) Buabl KOHQIMKTOB.

8) BHYTpHUIHMYHOCTHBIC KOH(DIUKTHL

9) MeXIIMYHOCTHBIE KOH(IUKTHI.

10) I'pynmoBsie KOH(IUKTHL.

11) Cioco0ObI pa3pelieHus: KOH(QIUKTOB

2. | KoH(pHMKT Kak conHaabHbIi (heHOMEH 2 YCTHBIN OITPOC

Bonpocwi:

1) TpuunHBl KOHGIUKTOB, UX KIIACCUPHUKAIIUS.

2) Drambl  pa3BUTHsA  KOHQIIUKTAa, HX  OCHOBHOE
COJIepKaHUeE.

3) Kpurtepuu BbIsSBICHHS Tala Pa3BUTHS KOH(IIHUKTA.

4) Crunm noBeneHHus B KOHQIIUKTE.

5) Ilonsitue KOHGIUKTODOOUH.

6) Crwu paspenieHust KOHQIUKTA.

3. | Ynpasienue KoHGINKTOM: pa3pelieHue u

2 CTHBII OIIPOC
NpoQPUIAKTHKA Y P

Bonpocwi:

1) TloBeneHue TUYHOCTU B KOH(DIUKTE.

2) Ctparerud  moBeAeHHWS B KOHQJIHMKTE,  HX
KJIacCU(UKALINH.

3) Kpurepuun sddekTuBHOCTH  BBIOOpPA  CTpaTETHU
MOBE/ICHUS B KOH(DIIUKTE.

4) BrnusHue Ha BBIOOp CTpaTerud TIOBEJACHHS B
KOH(DIIMKTE OKpY’Katolel CUTYyaIuu.

5) Merobl yperyaupoBaHusi KOH(QIUKTOB.

6) IlporHo3upoBaHue ¥ MPOPHUIAKTHKA KOH(IUKTOB KaK
HEOTheMJIEMast YaCTh YIIPaBJICHUs KOH(IMKTOM

Bcero 6




7. Y4eOHasi M y4eOHO-MeToAMYeCKasi JJUTepaTypa Mo JUCHUIIuHe

Ne OcHoBHas JinTeparypa

n/n

1. Kub6anos A.f. Kondaukronorus. — Mocka: UTHOPA-M, 2009 — 302 c.

2. I'pumnna H.B. Ilcuxonorus konduukra. — CI16: I[Tutep, 2008 — 544 c.

3. Axynnuea O.H. Ilcuxonorus oOmenus: yueOHuk s cno / O.H. SkynmueBa, A.IL
[IpoxodneBa. — 2-e u3a., crep. — Cankr-IlerepOypr: Jlans, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Texkct: amekTpoHHbIN // JlaHb: 3ME€KTPOHHO-OMONIMOTEYHAsT CHCTEMa. —
URL.: https://e.lanbook.com/book/165858

Ne JonmosiHuTEIbHAS JIUTEPATYPA

n/n

1. AnnynoB A.S., Kopasies B.B. Kondaukronorus. Pabouast rerpans / [Tog obmr. pemn. A.A.
Hepxaua. — M.: PAT'C, 2009 — 112c.

2. EmenbsinoB C.M. [Ipaktukym no kondaukronoruu. — CI16: ITutep, 2004 — 400 c.

3. JleonoB H.!. KondnukTe! u koHpuukTHOE oBeneHue. Metozasl uzydenus. — CI16: [Tutep,

2005240 c.

8. IlepeyeHb pecypcoB HH(POPMAMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH « AHTEepHETY,
HEeOOXO0TUMBIX /IJISI OCBOEHHSI JUCIUNJIMHBI (MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI,
npogeccuoHa bHbIe 0a3bl JTAHHBIX, NEPHOAHYECKHEe U3TAHU U JIP.)

Ne HaunmenoBanue nHTEpHET- Anpec B cetn «HTEpHET» Ycnosus
/1 pecypca J0CTyma
Hayunas snekrponnas | https://elibrary.ru/
oubroTeka (PUHLI)
«eLibrary.ru» —
1, | PoccmucKai CBOOOTHBIH
MH(pOPMAaIMOHHO-
aHaJIUTUYeCKast 0a3a
Hay4YHbIX MNyONIMKamMid 1o
pa3HBIM OTPACISIM
Hayunas anektpoHHas | https://cyberleninka.ru/
6ubanoreka
2. | «KubepJlenunka» CBOOOIHBII
(mepuoguyecKkue  W3JaHUS,
Hay4HbIE CTaThU U JIp.)
Oomepoccuiickas https://vrachirf.ru/
3. | conmanbHasg ceTb «Bpaumn CBOOOTHBII
PDy»

9. IlepevyeHb MPOrpaMMHOI0 00ecTiedeHHs, HeOOXOAMMBI 1JIs1 0CBOEHHS TUCIUTITUHBI

13?1 HaumeHoBaHHe MPOrpaMMHOI0 odecreyeHus Ycii0Bus MpeocTaBIeHUS
1. | OdwucHsiii maker Microsoft Windows 110 JIOTOBOPY
2. | EAVC na 6aze MUC «Menuanory 110 JIOTOBOPY
3. | Muorodysakmmonansaas ACYOIT MBY MHO 10 IOTOBOPY
4. | Kaspersky Endpoint Security qis Windows 0 IOTOBOPY
5. | WEBINAR (BEBMHAP) 110 JIOTOBOPY
6. | Cucremsr Koncynsrantllimtoc 10 JIOTOBOPY
7. | OBC Jlanb DnexkTpoHHO-O0MOIMOTEYHAs crcTeMa 110 JIOTOBOPY




8. | Koncynprant Bpada DIeKTpOHHas  MEIHMIIMHCKAs | TIO JOTOBOPY

O6ubamorTeka
9. | IImardopma aucranmmonHoro ooydenus LMS Moodle | cBo6o1HO pacnpocTpaHsemMoe
12. | OducHsrit maker LibreOfiice CBOOOHO pacpoCTpaHsIeMOe
13. | Apxuarop 7-Zip CBOOOJTHO PACIIPOCTPAHIEMOE
14. | Cucrema VOOV meeting (voovmeeting.com) CcBOOO/THO PACIIPOCTPAHIEMOE

10. OueHouHbIe cpecTBA A5 KOHTPOJISA KauyecTBa MOAT0TOBKHU
Texkyumii KOHTPOJIb YCIIEBAEMOCTH
Tekymuil KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUNA KOHTPOJIb OCBOEHUS JUCLUILIMHBL.
Texymuil KOHTPOJIb IPOBOAUTCS B BUJE YCTHOT'O OIIPOCA HA 3aHATHSIX.

IIpome:kyTOUHAs aTTeCTALMS
HpOMe)KYTO‘IHaSI arrecralusa — OTO PE3yJIbTaTbl OCBOCHUA MOUCHHUIUIMHBI WM YaCTU
JTUCIUTUIAHBI.
HpOMC)KYTO‘-IHaFI arrecranud Mo AUCHUILIMHE IPOBOAUTCA 110 OKOHYAaHWU CEMECTPaA.
dopma aTTecTalyu: 3a4er.
3amanus U aTTECTAllMK BKIIFOYAIOT B Ce0s1 BOIIPOCHI JJIs1 YCTHOTO OIpOca.



Tpunooicenue xk paboueti npoepamme QaxyibmamuHoU OUCYUNTUHDL
«Konghnuxmonoaus 6 MeICTUUHOCHHBIX OMHOWEHUSXY» C OYEHOUHBIMU CPEOCBAMU

npoepammul opouramypet 31.08.66 Tpasmamonoeust u opmoneous

DoH/I OLIEHOYHBIX CPEICTB

Ilepeuens BONpoCoOB A5 MOATOTOBKH K 3a4eTy

. CoBpeMeHHbIE KOHIENIINN KOH(ITUKTA.

. OyHKIMYU U JUHAMUKA KOH(DIMKTOB, MX XapaKTEpPUCTHUKA.

. Tumonorus KOH(PIUKTOB U XapAKTEPUCTUKA.

. CKpbITBbIE CUTHANBI B KOH(GIMKTHOM CUTYyallMH, UX XapaKTepUCTUKA.

. [IpyyrHa BO3HUKHOBEHUS KOH(IMKTOB.

. Tunonorus KOH(MIUKTHBIX TMYHOCTEH U UX COLMAILHO-IICUXOJIOTMYECKUE XapaKTEPUCTUKH.

. O0mast xapakTepuCTHKa KOMMYHUKAMOHHBIX TEXHUK pa3pelieHns: KOH()IUKTOB.

. TexHonoruu panMoHaIbHOrO MOBEICHUS JIMYHOCTH B KOH(IIMKTAX, UX XapaKTepUCTUKA.

9. Ynpasienne BHyTPHIMIHOCTHBIMU KOH(IMKTAMH.

10. YrpaBiieHue MeXIMYHOCTHBIMU KOH(IUKTAMU.

11. Ynpasnenue rpynnoBbIMUA KOHPIUKTAMU.

12. OcHoOBHblE MOIXOJB! K MpUYMHAM U (popMam NpOsBIECHHUS BHYTPWIMYHOCTHOrO KoHGuMkTa (3.
Opeiin, K. YOHr, 3. ®pomm, K. Xophu, A. Annep, A. Macnoy, K. JIeBun).

13. Dranbl yripaBieHUs] MEXINYHOCTHBIMU KOH(UIMKTAMU U UX COJEpKaHHeE.

14. Ilcuxonormueckue MEXaHW3Mbl JITUHOCTHOM CaMO3alUThl IOCPEJHHWKA B IPOLIECCE BEIEHUS
HIEPErOBOPOB C CYObEKTaMH KOH(DIMKTHOIO B3aUMOACHCTBUSL.

15. TexHonornu paboThI ¢ SMOIMOHATIBHBIM COCTOSIHUEM B IPOLIECCe KOH(IHMKTA.

003N Nk W~



		2023-10-10T18:53:56+0300
	ФГБУ ГНЦ ФМБЦ ИМ. А.И. БУРНАЗЯНА ФМБА РОССИИ




